
A Mobile e-Health Solution to Support the Care of Older Adult 
Stroke Survivors with Multiple Chronic Conditions in Home Care

Uncovering Usability Issues 
Using the Think Aloud Method:

Challenges exist in providing community-based stroke rehabilitation for 
older adult stroke survivors.

‘think aloud’ Methodology
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Participants were potential end users of MyST including: nurses, 
occupational therapists, physiotherapists, home care coordinators, 
personal support workers currently working in home care, as well as a 
stroke survivor (n=14). 

A MyST training session including an overview of the 
intervention that MyST supports (monthly case 
conferences with the team; home visits by nurses, 
rehabilitation professionals, home care coordinators 
and personal support workers; monthly full team 
teleconferences).

'Think Aloud' testing with individuals a few weeks after 
training.  Participants' voices- thinking aloud- and cursor 
movements were recorded as they completed a list of 
common tasks in MyST.

The think aloud revealed that the mHealth 
application is generally usable by providers working 
in home care and pointed to a number of areas for 
improvements.
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To test the acceptability and usability of a mobile health solution to 
support an integrated team approach to community-based stroke 
rehabilitation in home care for older stroke survivors with multiple 
chronic conditions.
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‘think aloud’ results

Think aloud testing with end users in the �eld was 
extremely valuable to conduct before launching 
a mHealth intervention as it exposes usability 
problems.
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• to explore the feasibility and acceptability of implementing MyST
• to explore its e�ects on health-related quality of life in older adult 
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background development
The Aging, Community and Health Research Unit (ACHRU) developed a 
mHealth solution, My Stroke Team (MyST), to support an integrated team 
approach to stroke rehabilitation in home care for older stroke survivors 
with multiple chronic conditions.

Identify technical bugs in MyST

Identify areas that require MyST revisions 

Identify areas to enhance MyST training 

Obtain provider, care coordinator and patient 
perceptions of the usability of MyST 

This work is part of a program of research (Aging, Community and Health 
Research Unit) supported by the Canadian Institutes of Health Research Catalyst 
Grant: eHealth Innovations (Grant #134162) and the Ontario Ministry of Health 
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